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A GENERAL PURPCSE

This chapter provides guidelines | ocal agencies nust use if the USDA orders
a reduction, suspension or cancellation of food stanp benefits. Depending
upon the orders issued by USDA, there could be a suspension or cancellation
of benefits for one or nore nonths, a reduction for one or nore nonths or a
conbi nati on of these.

B. DEFI NI TI ONS

1. Reduction - A reduction of food stanp benefits neans that there wll
be a percentage reduction of the maxi mum benefit allotnents. Loca
agencies will receive allotnment tables that reflect the reduction as
it applies to each househol d size at each incone increment.

2. Cancel lation - A cancellation of food stanp benefits nmeans that there
will be no benefits issued for a particular nmonth or nonths.

3. Suspension - A suspension of food stanp benefits is basically the

same as a cancellation except it should be nore tenporary. The net
ef fect of a suspension may nean that eligible household would receive
benefits a del ayed basi s.

C REDUCTI ON

The Virginia Department of Social Services will notify |ocal agencies if
there nust be a reduction of food stanp benefits. The notification wll
include the effective date of the reduction and the percentage.

When agenci es receive the notice that a reduction nust occur, |ocal workers
must act i mediately to inplenment the order. Modification of the statew de
conput er system nmust al so occur so that househol ds woul d receive the
appropriate benefit amounts.

Any household with one or two menbers whose reduced benefits would be | ess
than $10 woul d generally receive a mnimum benefit of $10. |If there is a
reduction rate of 90% or nore for the affected nonth, one or two-person
househol ds woul d not receive the $10 mininmum Benefit |evels of $1, $3 and
$5 must be rounded up to $2, $4 and $6 respectively.

D. SUSPENSI ON AND CANCELLATI ONS
The Virginia Departnent of Social Services will notify local agencies if

there nust be a suspension or cancellation of food stanmp benefits and the
ef fective date of the suspension or cancellation
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Househol ds wi Il not receive a mninmumbenefit if benefits are suspended or
cancel | ed.

VWhen agenci es receive the notice that a suspension or cancell ation mnust
take place, | ocal workers nmust act inmmediately to inplement the order
Reprogrammi ng for the statew de conputer system rmust al so occur tinely to
nmake necessary computer adjustnents.

E. GENERAL OPERATI NG PROCEDURES
1. Notifying Eligible Househol ds

A reduction, suspension or cancellation of benefits would be a nass
change. Nornal requirements applied to mass changes woul d be used:

a. Notification of recipients through news nedi a.
b. Posters in certification offices.
C. General explanatory notices nailed to participating househol ds.

Local agencies may not use the Advance Notice of Proposed Action to
notify households in the event of a reduction, suspension or
cancel | ati on.

2. Restorati on of Benefits

Househol ds receiving restored benefits or who are to receive
retroactive benefits at the time of the order for reduction,
suspensi on or cancellation of benefits, will not have these benefits
af fected during the nonth(s) the action is in effect.

Househol ds who recei ve reduced or cancell ed benefits because of these
procedures are not entitled to restoration of benefits at a future
date unl ess USDA orders the restoration

3. Record Keepi ng

There nust be a record of benefits that househol ds receive during a
nont h(s) when a reduction is in effect and the amount househol ds
woul d have received had full nonthly benefits been distributed.

There nust al so be records kept to show the anpbunt of benefits

househol ds woul d have received if there is a cancell ation of
benefits.
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4, Eligibility Determ nation

An order for a reduction, suspension or cancellation of benefits will
not affect the determ nation of eligibility. Local agencies mnust
accept and process applications within normal tine franes. |If
however, an applicant is determined eligible and a reduction is in

ef fect, that househol d nust receive benefits according to the revised
i ssuance tables that reflect the reduction.

If an applicant is eligible and a cancellation is in effect, the

household will not receive any benefits.
5. Expedi ted Services
a. Househol ds el igible for expedited processing who apply during

nmont h(s) when a reduction or suspension is in effect shall be
processed according to expedited procedures.

1) If a reduction is in effect the allotnent issued nust
reflect the reduction.

2) If a suspension is in effect at the time of
certification, the eligible household will not receive

any benefits until the suspension of benefits is no
| onger in effect.

b. Househol ds el igible for expedited processing who apply during
nmont h(s) in which cancellations are in effect nust have their
cases processed either in seven cal endar days or by the end of
the nonth of application, whichever date is |later

6. Certification Periods

A reduction, suspension or cancellation will have no effect on the
certification periods assigned to eligible households.

Normal recertification procedures will also apply during a reduction
suspensi on or cancell ation of benefits.

7. Action To Be Taken When The Suspension or Cancellation Is Lifted

Local agencies will receive i mediate notice that the suspension or
cancel l ati on of benefits is over. Local agencies and the State
Ofice nust resune all actions to post full benefits to EBT accounts
of certified househol ds as soon as possible.
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8. Fai r Heari ngs

Househol ds nmay request a fair hearing if the househol d believes that
the benefit | evel was conputed incorrectly or that the rules were

m sapplied or msinterpreted for benefits that were reduced,
suspended or cancelled by this policy. Under no circunstances do
househol ds have a right to continuation of benefits, even if they
appeal in a tinmely manner.

If a hearing determ nes that a househol d received fewer benefits than

it should have, the household may be entitled to restoration of |ost
benefits for the difference.
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